
North Central Railway 

Citizen Charter 

4.0 Way leave proposals: 
 
Sl. No. Service Time limit Single Window Agency 

4.1 In principle approval of proposal of 
Division 
 

30 days ADRM 
Allahabad Division 
(adrm@ald.railnet.gov.in) 
 

Jhansi Division 
(adrm@jhs.railnet.gov.in) 
 

Agra Division 
(adrm@agc.railnet.gov.in) 

4.2(i) Applications under Divisional Powers Not 
involving Track crossing  

30 days ADRM 
Allahabad Division 
(adrm@ald.railnet.gov.in) 
 

Jhansi Division 
(adrm@jhs.railnet.gov.in) 
 

Agra Division 
(adrm@agc.railnet.gov.in) 

4.2(ii) Applications under Divisional Powers 
involving track crossing 

45 days ADRM 
Allahabad Division 
(adrm@ald.railnet.gov.in) 
 

Jhansi Division 
(adrm@jhs.railnet.gov.in) 
 

Agra Division 
(adrm@agc.railnet.gov.in) 

4.3(i) Applications under Headquarters Powers 
Not involving CRS sanction  

Additional 45 days over 
4.2(i)  

CE/G 
(ceg@ncr.railnet.gov.in) 

4.3(ii) Applications under Headquarters Powers 
involving CRS sanction 

Additional 60 days over 
4.2(Ii)  

CE/G 
(ceg@ncr.railnet.gov.in) 

 

 

 

 

 

 



 

 


