
North Central Railway 

Citizen Charter 

6.0 Passenger Ticketing: 
Sl. No. Service Time limit Single Window Agency 

6.1 Unreserved Tickets 
 
(At stations where exclusive counters are 
provided – After the passenger enters the 
queue at window) 
 
 
 
 
 

Wayside stations –  
10 minutes 
Major stations –  
Non-peak time – 05 min. 
Peak time – 10 min. 

Divisional Commercial Control 
Allahabad Division 
SMS to mobile 
9794837343 
 
Jhansi Division 
SMS to mobile 
9794831208 
 
Agra Division 
SMS to mobile 
9760537860 

6.2 Reserved Tickets 
Reservation and Cancellation 
 
(at stations where exclusive Reservation 
Counters are provided – After the 
passenger enters the queue at window) 
Download form 
 

30 minutes i) Supervisor Phone Numbers of 
Important Stations 
 
ii) Divisional Commercial 
Controller-for other stations & 
PRS at remote locations 
 
Allahabad Division 
SMS to mobile 
9794837343 
 
Jhansi Division 
SMS to mobile 
9794831208 
 
Agra Division 
SMS to mobile 
9760537860 

6.3 Reserve Tickets 
Reservation and cancellation 
(at stations where Reservation and 
General Tickets are issued from unified 
counters – After the passenger enters the 
queue at window) 
Download form 

20 minutes 
(General tickets will be 
given priority over PRS 
tickets during train 
timings) 

Divisional Commercial Controller-
for other stations & PRS at 
remote locations 
 
Allahabad Division 
SMS to mobile 
9794837343 
 
Jhansi Division 
SMS to mobile 
9794831208 
 
Agra Division 
SMS to mobile 
9760537860 



 

 

 



 



 

 

Supervisors phone numbers of important stations over North Central Railway 

Stations of ‘A-1’ category over NCR: 

SN Name of important 

stations over NCR 

Designation of 

Supervisor 

Phone Number Mobile Number/ 

CUG 

1 Allahabad CRS -- 7525001468 

2 Kanpur CRS -- 7525001469 

3 Jhansi CRS -- 9794838031 

4 Gwalior CRS -- 9752417768 

5 Agra CRS -- 9760536969 

6 Mathura CRS -- 9760536984 

 

Stations of ‘A’ category over NCR: 

7 Aligarh CRS -- 7525001470 

8 Etawah CRS -- 9411490073 

9 Fatehpur CRS -- 9935309539 

10 Mirzapur CRS -- 9335108042 

11 Phaphund CRS -- 8171629440 

12 Tundla CRS -- 9410660954 

13 Banda CRS -- 9452752130 

14 ChitrakutdhamKarwi CRS -- 9044377596 

15 Lalitpur CRS -- 9956357014 

16 Mahoba CRS -- 9415134758 

17 Morena CRS -- 9425340506 

18 Orai CRS -- 9332144009 

19 Agra Fort CRS -- 9760536977 

20 Raja Ki Mandi CRS -- 9760536973 

 

 

 

 

 

 

 



 

 

 

 


