North Central Railway

Citizen Charter

8.0 Parcels: Where executive Parcel Office is provided:

SI. No.

Service

Time limit

Single Window Agency

8.1

Booking time:
(after filing up forwarding note)

(Download form)

15 min. for generation
of PWB/LT

excluding time taken for
filing up the Forwarding
Note

Divisional Commercial Control
Allahabad Division

SMS to mobile

9794837343

Jhansi Division
SMS to mobile
9794831208

Agra Division
SMS to mobile
9760536989

8.2

Delivery of Parcel/Luggage

10 min.

Divisional Commercial Control
Allahabad Division

SMS to mobile

9794837343

Jhansi Division
SMS to mobile
9794831208

Agra Division
SMS to mobile
9760536989

8.3

Loading time

Within 24 hrs. of
booking for daily trains

Divisional Commercial Control
Allahabad Division

SMS to mobile

9794837343

Jhansi Division
SMS to mobile
9794831208

Agra Division
SMS to mobile
9760536989
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FORWARDING NOTE FOR ANIMALS/OR GENERAL MERCHANDISE OTHER THAN DANGEROUS GOODS e S o1

h (includes SN-86)
(¥ RPN, 1969 (1989 1 24 ) @l W 64 & IR T G« I @ Ry ST e S i
) (Approved by the Central Government for use on all Railways under seoiven 64 A8 50 Tyiwavs Act, 1989 (4 of 1hao
¥ Ry wey =’ =
" To the Station Master..................ococwrrnsoorosoesnesseserorr, SEHOM. oo oo . Railway
T SRR R W F M A AR R @ g ) T o R A ot/ R )z ¥,
Please receive the undermentioned consignment and forward by Goods and/or Mixed Train*/Coaching and/or Mixed Train® to.....................................Slation on the......... . .......Railway as consigned below:—
S AT o ATt | ®m I A F
, o AR HIER | BT AT
- By whom consigned - __To whom consigned | Bwm® | el @ g P Sender's Weight T/ wTEY

— u— - T o Stationto | No. of articles Description and e D —— _um__wm_ww,m

Name Address Name : Address - Private Marks Qts. Kgs. pay
A i e ¢ P R v A W A & 96 M g Rk e R, et o e e T g ol e % el of @80 & .
© o I dehereby cenly that | have satisfied myseX thal the description, marks and weight or quantity of goods consigned by me have been correctly ertered in this Forwarding Note. - - .. . .

R | .E..wﬂiﬂ:ﬂ.m,ﬂﬁﬂ.sgggii%éﬁisqﬁﬂmﬂ na_...aq w.qu.aq«ﬁ wuw“wn?ngﬂ T T i sf T @ S ST A IR

elE T 16 the valug.of these" elep n cartle, dofkeys, st . cthet animals and birds to be Rs............per head and enage'to pay the authorised percentage charge on 5 value for tha increased risk. . i
o t @ wﬁﬂﬂm&?g,ﬁi&% I 4 ﬁ-ﬂwﬁaagnﬁ%tﬁﬁ_ﬂn & P ?1*?:12%#@@%3?.%59 ( - amesqﬂnumdacyﬂwﬂﬁnﬁwﬂmmﬂﬂw?ﬁ ¥ I BRT i )
o _ . Jdeclare that sach consignrment is-of a'value of s..................and engage*/ do notengage" 1o pay Lhe percentage charga on excess value for the Increased risk, as required by the Administration. {Descripti d contents in sach d ns val ’ nte o8

A e e % e 803 A e 0 et Pr ) P 190 8 e 018 o 14 e 70 o T € oY A ST 2T T A R g T e ey e S

- Lo s t ’ - . ’
| declare that the packages tenderad with this Forwarding Note contain he arlicles in Pan | of S 1l of the Railways (Extent of Monetary Liabiity & Prescription of Percentage Charge) Rules, 1990, the value of which is also shown below and | ic

pay the percentage charges on excess value for increased risk as required by the Administration.
t (4) Al Ry & fow oy ol & 9 fEe T At W T £ internal packing condition IPF-applicable has been'/has not been complisd with,
t 5 wh SRy Peafafe @l & Outer packing is defective as follows :—
Lot @) e Prefafm s ww w1ea 3 & The consignment is in bad condition as fallows :—

,!.53‘

I T T W W A E e 4R At wfwef i FT 9w far w0 & Compuisery packing condition IP/-and F i 10 1he 1 have been complied with,
+ i sl X i oftv wfei Y e or o R B o "R T R G X, Avoinasive raibvay risk and oweners rik rate Sa.u available, | 618Gt (0 Pay the..................rates,
ERURE £ L & R (o Wk TR T R ) WA T To b IOrWarded Vit............(a deaser route)* at my request,
+(10) SN W e RN = A N K, - F W W gare B iy N THE W T R T 7 £ The cheapest route being closed"/panially closed" 1o be charged via................. the next cheapest open route.

101 R Y W R G - AT et % A PRI S AL my request the consignment s despatched in open wagon“/vehicle*vessel*
L 'R e A W L Swike oul where inapplicable. : . : .

Co o ST & aaE A TR B TS F 00 A6y ok o e W o B g aem ¢ 5 o Yo e Yo PR, (1989 BT 24 ) 1 wRT 11 F olrr e e & e $f e T i @ Notwithstanding the above, | agree to book the goods and py freigh: .
. route it the Railwa; -Administration is authorised by the Central Gowt. to do s0 under Section 71.of the Railways Act, 1989 ( 24 ol 1989 ). . :

B ) . - . . S ’ B e SEE TAHE & PRI Signature of the sende: or his agent.................

RAtw Dated.. N Address.

1Y G o pRnwT w0 ¥ R o i dE AT A 8, WX S% 2 Sinke out any clause inapplicable belore signing this form, ) - T i
. iE s S TR W O W T AW & e § feu an o g PRl of o @Y o e wmr ¢ St 3t & wR oA Yo WS | SR = gl ol wrEneE T § Red el wnd v 4, The atiention of the sender or his agent is invited i te pr pa
- -+ conditions appiying to the carriage of goods by Railway which are sst forth in the nn_iw{a.nwooau & Coaching Tariff in force at the time of booking and the explanatery nole on the back hereof. L. . W . . R . .
. Feafh st gfafedr X Ped ¥ it s oftadl o 3w rer R T GTO0 ERTAT BY Y IR ST 1 Note :—Additions or alteratiohs made in the akove entries must be signed, not initlalied, by the sender or his agent. L2 S D

e

b owa






( Pt wnf G v st wrr wor any )
( The form below to be filled in by the Railway staff only )

. -

| [ Rl Dated............................ &7 30T = HEw Forwarding Note ....... e

| . } ) F FY ZWT W9 B 1 Checked by
! Weight f&=i® Dated................... Y

RN B Hem ferrn et . ; .
“ No. of articles Dascription fRes | e . Wu:ﬂ. Om—na FT ERT o T mar Weighed by ...... .
s, Kgs % Daled..... B BT T T L0 BY o
s - — J_J e &A% Dated..................... & EWT §F T T Invoiced BY oo
1 1 . . .
: # TR A BT 9 To be carfied Vi
& TR BT AN ST T To be charged via....................
. ) TMERE 99 ﬂxiﬂﬂzgiﬂ uﬂrﬁmﬂjuﬂf [ ‘T B Lic ._| : e fe) & afr
. Actual weight Weight Charged Rate per Qtf," Paid To-pay |78 ®#&m|  Invoice Particulars of Wagong .
Perw Tl W e | At T e S . Receipt |~ ————f——— - — .
pescipten | No.ofarices  [Men| ey it amn tedem | o | C22¢ | 3 | g T n | N | dem | i | ghom o e | e R | T ol ar b
] Qs Kes | Om | kgs B | PR P (R | P Na. __uus Nodvpe | OwingRaway |~ CC. | rioopea
1
f - T
L 3 | “ | |
- _ |

|

. ST RO EXPLANATORY NOTE ,
L el & & 9, w9y s eRwe @ oy @ sror BT Ty oy et & T ¥ g, =%, 9ft 9T 3, 000 =, oY wo, W ad vy aﬂ%o?ﬁ.5&3.,3.59@«.#3%#5&:«.”%?
& T W @ T B gEd &«mfaaﬂﬂwﬂ%ﬂdﬂ?g@?%wﬂﬂ%?onoﬂaﬁzﬁzqiﬁﬁaémnaﬂﬂ. awmﬁﬁa B B vhen A0 Ao & d ST TEE QA B AT B Y Ao
e T ﬁ:ﬂﬁﬁsgmﬁg&g%w?ﬂ&a&&.iﬁﬁ?i»%ﬂﬂ?ﬂﬂﬂz?ﬂuﬁﬂ#&ﬂggdgiﬂﬁﬂmwgggiﬂ«guﬂi
T W wE A & The esponsilty of a Railway’ Administration for boss, destruction oridetenoraion of the aniftals shail not exceed in the case of alaphanis Rs. 6,000 per head, horses Rs. 3,000 per head, mules, horned catlis or camels As. 800 per head, dogs, donkeys,
pigs, sheep or olfer animals or-birds Rs. 120 per head, unless a higher vajua is declared in Clause 1 overlaa! and an engagerment énerad into to pay the required Parcentage charge on excess value. Tha entire Clause should be struck ou by the sender or his agent i no declaration of higher
. value i made Raiway Administration wil not be able for damage or loss arising from Ight or restiveness of 4ny animals or birds or from overoading of wagor: by the cansignor or his Agent irrespectiva of whather the sendar has paid the perceniage charge on excess value or not, |
2. W o R etew 7wl ooin @ @ Cmﬁ% (3) ¥ Rt o w1 o3 o oA For o tw (R T o oftwe s Rty 2 dmr ) ?u._soqaﬂﬁq%?ﬁaﬂ?gﬁaiﬂa.ﬂ!ﬁs@ :
A , Yo e & Brefm Tl ﬂ.ﬁuﬂ St dar Unless the consignor declaras in clause (2) & (3) overkeal the value of any consignmart and pays percertaga tharge on excess vaiue as fequired by Raitways (Extant of
:2_35 Liabiltty and Prescription of Percentage Charge) Ryles; 1980 the maximum imit o1 amount of monetary labilty of Raiway Administration for loss, dastructien, damage, delerioration and non-delivery of the consignment shall riot excead, .
(%) =femm ame & w0 3 9% Ry ! & Wy ¥ 100 WY o el 2] Rs. 100 perkg. in respect of consignments bodkad as persoral baggae: . *
.m.: A ol whaE wwE d R otel & w50 7 Wiy R I (b} As S0perkg in respact of consignments other than animas and personal baggage. : L
3w ﬁgﬂaﬂgﬂ@m%%ggﬁiv Iﬁ._saﬂsﬂkf: $ ) ¥ Bl T @ 0 | 0 e 78w, 7T 5 e W A w1 e il a2 o B % & Ry vy wfme
T W = & AT N Raitway Administration Shall accept far carriage, the goods specified in Pa-1 df Schedule Il of Raiways (Fxtent of Monetary Liabiliy and Prescription of Percentage Charga) Rulas, 1990, unfess the consignor declares ‘the value of such goods mac.vaama,s? ¢
as applicable tu such pocds : ’ e )

"a. aau.ﬂﬂwsugﬁﬁ%ﬁﬂﬂ&%&?ﬂﬂiﬂ%i?#i&éwﬂﬂ?wﬂm..wuiiumﬁu?ﬂg% gi»?ﬁﬂ%ég,gfﬂﬂrﬂa&
HAT & A . . :
Wherever _,_.__w_._..m._ packing condition has be ‘n shown n the Tariti agaitit a 81_333 the fact whether the’ imernal packing prescribed has been provided or not, should be recorded in Cluse (4) overleal. Tha consignment will not ba accepred for carfage unless _z._ daclaration as. per Clause

5. W qtwr ﬂgwgﬁiféa@?w?ﬂﬁiiwagﬂﬂﬂﬁﬂﬁﬂ & Y Pt & o b W@ R e, ‘AMA T o 2wt “12 y0 A Ram BT i it Red
= FEs (5)F am Rerd T ey & A consignment it packed in accordance whh the Raiway rdes wit fot be acceped for cariage unless the nature of the defect a.g. "nol packed as per Raiway res” 2 cases plagk broken” "12 Drums leaky’, slc. elc.. ara recorded
againgt Clause (5) overleal Lo ’ T

6. T Ry F _a.,wwu:fqmaun.qmﬂnwﬂaiaﬂﬁﬁnsﬁ?ﬂuﬂaﬂﬂ?imﬂgﬁw:ﬁgﬁﬁ. “or% # wEy an o ¢ sﬁ%&gaﬂ&&q?:wﬂiﬂﬂaﬂﬂﬂ A consignment which
a%“ﬂiumqnoi_aa will ol be accepied for carriaga unless the siact cenditione.g. “bales wet” " contents smeking” eic. et & recorded in Clause (6} overleal . = '

7 Mﬁ Ma&%gﬂwﬂﬂﬁg?&%%iﬁ aqf...a_ﬁg»giﬂga&wﬂﬂgﬂﬂ?%g%i?ﬁiﬂaﬁdu?ﬂa%guﬂwﬁxdwsﬁ:i

EE R - .

Wheraver a compulsory packing condition has been shown in the Tarift 8gainst & tommodity the consignmenm will not e accepted for carriage unlass the internal and outer packing cerditiqns prgscribed have been compliad wilh and the declaration as per Clause {7) overlef. s recorded.

8. % d5fees Yw Sifem ot ..aﬂa&wﬂﬁﬂn%ﬂéﬁii&?ﬁiﬂijgﬂaﬂisﬂwm.qwa.«?; “ &%.gﬁﬂiﬂﬂﬁﬂﬂﬁw&ﬁgﬂﬂ%sﬁﬁﬂﬂﬂﬁaﬂ
W AN T A FT - grar w6, . ' i
When ahtemaiive railway risk and "Owners risk" rates arg quoted, the latler will apply unless the sender. in clause (B) overleal enters the words Tabway sk’ when he wil Pay orengage to pay the higher charge and will receive a cerficate

w..wﬂw%ﬂ.ﬂ?%ﬂ&ﬁﬂswaw?ﬂ ﬁ»ﬂwamﬂﬂmﬂu%aﬂiﬂﬁ!iwﬁﬂﬂpﬁgmﬂwa«?:ﬁxnﬂlwﬂﬂﬁﬂwa '

0. W gﬁgaﬁﬁwa%aﬁa@iﬂﬂ_ﬂ& & Wl wwT A & 2 9 s s ﬁ&uﬂ.?ﬂﬁaiﬂﬂnwﬁaﬂm%gﬁﬂﬁtimwﬂu,?ﬂgdﬁﬂ When a consignment s 1o be charged via
the next cheapest open roufe, the cheapest routs, being closed, or E;#_v. clobad, the rpute by which the corisignmant is 1o be sharged, must be recorded in Clayse {10) overieat :

Rurft o de ® gwmt 313 @ od ol @5 o ol @ o B A #, % 2 Note ‘—Al causes and words which are inapplicable are 1o be struck ot before 1h: Fprwarding Note is signed. ’

NRPR. V. (R, Bg.), Delhi-35






