
North Central Railway 

Citizen Charter 

8.0 Parcels: Where executive Parcel Office is provided: 
Sl. No. Service Time limit Single Window Agency 

8.1 Booking time: 
(after filing up forwarding note) 
(Download form) 

15 min. for generation 
of PWB/LT 
excluding time taken for 
filing up the Forwarding 
Note 

Divisional Commercial Control 
Allahabad Division 
SMS to mobile 
9794837343 
 
Jhansi Division 
SMS to mobile 
9794831208 
 
Agra Division 
SMS to mobile 
9760536989 

8.2 Delivery of Parcel/Luggage 10 min. Divisional Commercial Control 
Allahabad Division 
SMS to mobile 
9794837343 
 
Jhansi Division 
SMS to mobile 
9794831208 
 
Agra Division 
SMS to mobile 
9760536989 

8.3 Loading time Within 24 hrs. of 
booking for daily trains 

Divisional Commercial Control 
Allahabad Division 
SMS to mobile 
9794837343 
 
Jhansi Division 
SMS to mobile 
9794831208 
 
Agra Division 
SMS to mobile 
9760536989 

 

 

 

 

 



 

 



 



 

 



 



 

 


