North Central Railway

Citizen Charter

9.0 Freight Service:

SL No. | Service Time limit Single Window Agency(to be
contacted for progress/non-
compliance)

9.1 Registration of Indent 20 Min. Division Commercial Control

(after filling up forwarding
note) Allahabad Division
(Download form) SMS to Mobile 9794837343
Jhansi Division
SMS to Mobile 9794831208
Agra Division
SMS to Mobile 9410839179
9.2 Booking : 20 Min. Division Commercial Control
(On completion of loading)
(E-Payment Agreement Allahabad Division
proforma) SMS to Mobile 9794837343
Jhansi Division
SMS to Mobile 9794831208
Agra Division
SMS to Mobile 9410839179
9.3 Supply of Rakes: Within 02 days from date of | Optg.
(Applicable for unrestricted | registration of indent. SR DOM,
destinations) ALD (sdom@ald.railnet.gov.in)
JHS (sdom@jhs.railnet.gov.in)
AGC (sdom@agc.railnet.gov.in)
9.4 Supply of special Wagon On availability Optg.
SR DOM,
ALD (sdom@ald.railnet.gov.in)
JHS (sdom@jhs.railnet.gov.in)
AGC (sdom@agc.railnet.gov.in)
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1. F. 4/SN
FORWARDING NOTE FOR ANIMALS/OR GENERAL MERCHANDISE OTHER THAN DANGEROUS GOODS %Mm_scnﬂm wz.owmv
(1@ M, 1989 (1989 @1 24 ) o1 W 64 @ I T G@ o I B R S e s wadia ) -
. (Approved by the Central Government for use on all wu:sﬁ..m under eeien B4 aF 2 Dawavs Act, 1989 (4 of 1RO
B % Ry et i o] =y
" To the Station Master..................ccooeonnr . v SEAUOMLL i .. Railway
AR G Tt T AR AR R e gy ) Y e B T e st Bk
Please receive the undermentioned consignment and forward by Goods and/or Mixed Train*/Coaching and/or Mixed Train* to................... e, Station on the......................Railway as consigned below:—
S AT o et ! P ol PR Y I & IEC A B W
By whom consigned - B To whom consigned | Bwma | w @ oder Rt Sender's Weighi TRT et
o m @ g W @r Stationto | No. of articles Description and - J_ [— nmﬂmﬁ_wq»m
Name i Address Name , Address Private Marks Qus. i Kgs. pay
R s P g A R R ST A 8 T B g A e a7 e, ot o o S T ol e 8 AR ol AR A
© o I dohereby cantily that | have mwi_r.m_ myself thal the description, marks and weight or quantity ol goods consigned by me have been corectly entered in this Forwarding Note. - o ) .
1o wgﬂmamﬂﬂqn%%:?i ig\_ﬁmaﬁbﬂaﬂa y#._&q_..hﬂ .hr.ﬂmas m.am_.d.wﬂﬂﬁwwﬂaa sffta T o e SR e dew ST & R g A g
il @ the valug. ese” red caltle, dofikeys, sheep/goats, dogs, othier ani 3 s to 8 ienen ] per head and enage'lo the authorised percentage ¢h; jalue fo! increa : . . : .
STt wmuha £ s e et %aﬁmuﬁg ¥ g0 & R st e o G 4 0 T A0 G AW, (T S A 7 o acr b et 5T R 3 e v 1
. . 8 that each consignment is-of a'value of RS.................. ard engage'/ do not. " 10 pay (he percentage charge on excess value for the increased risk, as required by the Administratien. (Descriptk d ) an ke
tm tdwew % T v 3 o s G 3 T (R R T4 SRR e P ) 5 P 1990 % SR T1 3 T 8 e 01 Py e o 8 R e o e £ ach T SRR 0 O S e S KR
: ™ b : : k

| declare that the packages tenderad wilh this Forwarding Note contain *he undermentioned articles enumerated in Pant | of Schedule Il of the Railways (Extent of Monetary Liability & Prescription of Percentage Charge) Rules, 1990, the value of which is also shown balow and | pngag- 1c
pay the percentage charges on excess value for increased risk as required by the Administration.

1 (4) Al oY & fou ery o & ae e Tar A fRW W & internal packing condition IP/-applicable has been*has nol been complied with,
t 5 wishy OfdveR Peaffim wrl & Outer packing is defective as follows :—
L1 e e Prafofim w3 wow e 3 & The consignment is in bad condition as follows :—

S m e wg o  E A Oy # afed ol T oee R e # Compulsery packing condition IP/-and F i to the corr : :r.s been complied with.
i whEYw lﬂ'& v uﬂm&ﬂ #r e o T aﬁﬂ L] _.n4 W !ﬂ.d—. o T bzl.‘n‘.c railway risk -.:n.il.-ir rate baing available, | slect 1o pay the.....................rales.
BRNCRE L L & T (A TR TR ) BT Y To Do 0B V... (8 G000 route)” Y rGUERS, .
't (10) TN WEN TR QO : ¥ BN W, F TR WY e B o O o e ST R W AT T £, The cheapest route being closad"ipartially closed” to be charged Via................1he next cheapest apen route.

T R 0T R R B G T AT A R AW R ST Al my request the consignment is despatched in open wagon*Avahicle'essel*
o ‘3 B T W IWHR L Strike oul whera inapplicable. :

. . wﬂ!wﬂﬂ»aﬂbﬁﬂuiiiﬂaﬂgaﬁaﬂ»waﬂgn_ﬁfﬂi#?:ﬁ.ﬂﬁvﬁqﬂzwﬁanﬂﬂwwﬁanﬁnﬂﬂagnﬁﬂq Notwithstanding the above, | agree to book the goods and piy freigh: i - 1er
route it the Railwa; Administration is authorised by the Central Govt. fo do $0 under Section 71.of the Raiways Act, 1989 (24 ol 1989 ). . .

IS T IHE THE & FRITNT Signature of the sende: or his agent......
RAE DatOd. e T ACGISS oo e

TV S 5T wRnwt FTT ¥ S S S w AT T B, 9 % L. Suike out any dlauss inagplicable belore signing this form, ) C A .
- e e R UR W W I AW & a6 R amy o gt PR v ol ) ol Retm e £ 5 3y & woem 1S e T SR T gt ol mrEneR T # Red wmed wmd o 8, The anention of the serder or his agent is invied w e pri: pa
+ - conditions applying 1o the carriage of goods by Railway which are sat forth in the .rg_!mq_n, Goods & Coaching Tarift in force at the time of booking and the explanaicry nole on the back haréol.: - : R § - o
Pt - e s 3 ReY T oRw et R e 306 Ser o T T SRTAT R T Y TOTT A Nota — Additions o alferalions mada in the ttove entrie must ba signed, not nilallod, by the sender or his agent. % m.. PG

PRI




( PrAfsisa onf dam T SHHITE W Wy )
( The form below to be filled in by the Railway staff only }

! - T =i Dated....ooooovvvooo BT e uwm. HE Forwarding Note ... ..
h awalt & s P | Weight RAt® Dated....................... ¥ ET i #r 7§ ChOCKEd BY oo v
| No. of articles Description fHes | feamm : fa=iw Um?a ®! EWT FoF [¥ar ww Weighed by ...

| Qlls. | Kgs. f&1i® Dated.............c............ ® ERT BT 741 Loaded BY o

I - T A¢J T RAl® Dated......................... &N EWT dF FAAT T Invoiced by ...
| | o SR Risk.......cor -

# TR ¥ B 9 To be carfied L S
& TR BT Y9 T I To be charged via....................

. : ﬁ. TR T v o e Porar W ew |  Tw St i e ot BT oy
. Actual weight Weight Charged Rate per Qtl, Paid To-pay | #em|  Invoice Particulars of Wagons
P w R der |t 7 TET | e L T . Receipt e - e ——
Description Noofarices  |Maks| prs ot am| todew ROl g e w @ w | Ne 43_%,3&4?1_ TREIR | WA of a7
’ . .| Kgs. QOtls. . P.

[

] |

| |

‘. Qus. | Kgs _ Rs. | P. | Rs. _ P, No. | Date No, & type ﬁoiéxa.s&_q . CC. _ Flobr Area
| . . l

|

__ ] ﬁ
- n : _ L | | |
e Ropt EXPLANATORY NOTE o
& & TN, 9 I e qhwe @ & oo W I wRy ﬂa@npg&.aasﬁyog&naaﬂﬂai&& aﬂ%ﬁ&.:ﬁﬂﬁ.?ﬁﬁaﬁ.wqm..ﬂgﬂéﬁo?ﬂ#&?ﬁﬁ
i # aﬁﬂdﬂ?uﬂ%%ﬁmﬂﬁ;igﬁﬂq@ﬂﬂmiwnﬂg uﬂaﬁwﬁ A A e A Y o & e ST TEE TR A e ¥ apl
igwﬁi.sﬂ%»nﬂﬂ.&ﬂa_.3.&.w@ﬁnﬁ?i.vsaw!mﬁin@ﬂgnﬁagwﬁuﬁgﬂia_ﬂgdﬁaa&ﬂ?wgﬂﬂﬁsaﬂmaai
T R R ot W A g A The esponsibilty of a Railway Administration for loss, destructian 0r|deterioration of the anifals shall not exceed in the case of elephants Rs, 6.000 per head, horses Rs. 3,000 per head, mules, horned cattie or camels Rs 800 per head, dogs, dorkeys,
pigs, sheep or otr:er animals or-birds Rs. 120 per head, unless a higher value is declared in Clause 1 overlaat and an engagement sntered into to pay the required parcentaga charge on excess value. The entire Clause should be struck ou by the sender or his agent # no declaration of higher
value i'made. Raiway Administration will not ba fiable for damage or koss arising from Inght or restiveness of 4ny animals or birds or frem overloading of wagor: by the consignor or his Agent irrespectiva of whethar the sender has paid the percentage charge on excess valus or not.
2. W R gal oin @ Cmﬂ% (3) 7 Rt o ﬁﬁwua&wq T Far ol tw (Behr i of e gare Py 31 8 ) ﬂﬂ._ﬁoﬂaﬂ_ﬁq%ﬂmﬂﬂn@ﬁiﬁaﬂai%ﬁﬂﬁ%‘

.?icﬁ.sﬁavﬁﬂlggc_?ﬁsuﬁ oiﬂ.m Rules 1930 the maximurm fim of Amount of monetary fabilty of Raiway Adminisiration for loss, desiryction, damage, delerioration and non-deiivery of the consignment shall ot excesd

i (%) wfwrm a3 w0 3 39 Ry w3 dan ¥ 100 WY wR Bed W, {a)  Rs.100 perkg. in respect of consignments baokad as personal baggane: '

y: ol o whEe ae A Py ol & #0503 wh Beet W b} Rs 50parkg " respact of consigrments olhér than animals and personal baggage : Lo EEE
Qﬁﬁuﬂagﬂ@m%n@aﬂxgﬁiv P _$=5zﬂ#;__.wﬂi MGAEEE SH e R R ce ) AR A E R TR R ot ¥ wiw & Ry gy i

e = & A No Aaway Adminisiration 3hal accept af cariage, the goods speclied in Part-| df Schedule 1 of Aaiiways (Extont of Manetary Liabifty and Prescription of Parcenage Charge) Rules, 1990, uniess the consignor declares he value of such goods E&hﬂvﬁninw ¢

X as applicable 1 such gocds . ’ ) e ) :

4 Wl ugmﬂﬂwsd?ﬂﬁai%g?&ﬂiﬁgggﬁiﬁgﬁﬂx&.gﬂﬁﬁmﬂ:umwﬂi?&ﬂam&a #ﬂgwgﬁmﬂ%aﬁg.ﬂdﬂfﬂ?gj

5. ot qtwm ﬂﬂﬁaw@ﬁzﬂi?ﬁgﬂ?w?ﬂiﬁ%ﬂiggﬂﬂﬂ?ﬂxﬁ 3 % P & orgEr &% 9@ faar e, UMD & o e, 12 5 A Rem B w g afr o w5 Red
TS (5)F Ay Revé o owar wry & A consigniert ot packed in accordance with the Raitway rules wil et be accepted for carriage unless the nature of the defect &.g. “nol packed as por Raitway ndes 2 cases plagi brokan” “t2 Drums leaky’, atc. sfc.. aro recorded

6. a5 Rwy 3 iw&%ﬂﬁua.gﬁgiﬂiiggﬂﬂﬂiﬁgﬂ..ﬁa&.ﬂw.. .‘amfﬂa_laﬂ..ﬁwsﬁﬂ?ﬂq&wﬁ?:mﬁmﬂﬁsﬂﬂﬁ A consignment which
am_a“.Msaa condition will 8_gmnnmu_aaamznﬁziﬂ?sﬁg__w. “bales wet* * contenis smeling” eic. stc. & recorded in Clause (6) overieat, . .
ﬁl Mmﬁw%gﬂwgﬁniﬁaﬁi%i , @ Gt %) oRaer & R0 W m e = R ﬁﬂ??ﬁag%g?ﬁiﬁgu?ﬂéa%gﬁwﬂxiwsﬁqi
T -
Wharever a compulsory packing condition has been shown in the Tarift bainst 4 tommodity the consignment will not be accepted for carriage unless the intemal and outer packing ccriditiqns préscribed have been compliad with and the declaration as per Clause (2) overle!. s recorded.
8 Mﬂwﬂqﬂﬂaﬁﬁa% ..%ﬂﬁﬂq.ﬂﬂqﬁﬂ%«ia@ﬂ&?ﬁﬂﬂimagﬂiwgzwaﬂqwm.a:: “w .Rﬁiiﬁﬂﬂaﬁﬁwaﬁgﬁﬁﬁssﬁlﬂﬂﬂﬂg
T AR BT SO grer A ! . .

When allemative railway risk and “Owners risk" rates are quoted, the lafler will apply unless the sender, in clause () overleal enters the words ‘Radway sk’ when be wil pay or en ge 10 pay the higher charge and will receive a cenficate ’
9. wﬂ_wﬁﬁnﬂ.ﬂ?%iﬁﬂs»aﬂa?ﬂ ﬁwnﬁagﬂﬂﬂwa@aiﬁﬂiﬁsﬂjm N oD 9= & ¥E (9) ¥ apr far s e,
0. WA gﬂgaﬁ.ﬂwaﬁiaiﬁ%% & Wl wer o & B W o s ww, ?ﬂﬂziﬁgﬂﬂaﬂma@gqﬂﬁaﬂav # Rwrd, far o A, When a consignment s 1o be charged via
the next cheapest apen route, the cheapest s, being closed, Of partaly clotd, the soute by which the corisignment i to be =harged, must be recorded in Clause {10} overieaf. '
Rt o e ® wmit a3 @ ol ol &eF od ol @ o LA # #F T Nowe ‘—Al ciauses and words which are inapplicable are to be struck o't batore the: Fprwarding Note is signed.

NR.PR VL (Fb. Bg.), Delhi-35






