Electronic mall
x Electronic mail, commonly called email or e-mail, is
a method of exchanging digital messages from an
author to one or more recipients.

X Modern email operates across the Internet or other
computer networks.

X Some early emalil systems required that the author
and the recipient both be online at the same time, In
common with instant messaging.

X Today's email systems are based on a store-and-
forward model.

x Email servers accept, forward, deliver and store
messages. Neither the users nor their computers are
required to be online simultaneously.
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X emaill Server websites
x Gmall.com
X Hotmall.com
X Yahoo.com
X Epatra.com
X Rediff.com



X An emaill message consists of three
components,

X The message envelope,
X The message header,

X The message body
send.
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eMail Protocols
AIMAP Protocol

I Internet Message Access
Protocol

A POP3 Protocol
| Post Office Protocol 3

A SMTP Protocol
I Simple Mail Transfer Protocol

A



IMAP Protocol

X |s a standard protocol for accessing e-malil
from your local server.

X IMAP Is a client/server protocol in which e-
mail Is received and held for you by your
Internet server. As this requires only a small
data transfer this works well even over a
slow connection such as a modem. Only |if
you request to read a specific emalil
message will it be downloaded from the
server. You can also create and manipulate
folders or mailboxes on the server, delete
messages etc.



POP3 Protocol

x When using the POP protocol all your eMall
messages will be downloaded from the mail
server to your local computer.

X You can choose to leave copies of your
eMails on the server as well. The advantage
IS that once your messages are downloaded
you can cut the internet connection and read
your eMalil at your leisure without Incurring
further communication costs. On the other
hand you might have transferred a lot of
message (including spam or viruses) in which
you are not at all interested at this point.



SMTP Protocol

x The SMTP (Simple Mail Transfer
Protocol) protocol is used by the Mall
Transfer Agent (MTA) to deliver your
eMail to the recipient's maill server.

x The SMTP protocol can only be used
to send emaills, not to receive them.



eMail Protocols
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Email Address

X T0

I Put the emall address here If it is for their
attention and action

x CC

I (Carbon Copy) - Put the emall address(es) here
If you are sending a copy for their information
(and you want everyone to explicitly see this)

x BCC

I (Blind Carbon Copy) - Put the emalil address
here If you are sending them a Copy and
you do not want the other recipients to see that
vOou sent It to this contact




Multiple email id
X T0

x Write  multiple  emall ids
separated by comma  or
semicolon



Email Window
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Email Spam Words to

Avoid

Commerce
As seen on Buy Buy direct
Buying judgments Clearance Order
Order status Orders shipped by shopper

Personal

Dig up dirt on friends

Meet singles

Score with babes

Employment

Additional Income

Be your own boss

Compete for your
business

Double your

Earn %

Earn extra cash

Earn per week

Expect to earn

Extra income

Home based

Home employment

Homebased business

Income from home

Make $

Make money

Money making

Online biz opportunity

Online degree

Opportunity

Potential earnings

University diplomas

While you sleep

Work at home

Work from home




Email Spam Words to Avoid

Financial - Business

Accept Credit Cards

Cards accepted

Check or money order

Credit card offers

Explode your business

Full refund

Investment decision

Mo credit check

Mo hidden Costs

Mo investment

Requires initial
investment

Sent in compliance

Stock alert

Stock disclaimer
statement

Stock pick

Financial - Personal

Avoid bankruptcy

Calling creditors

Collect child support

Consolidate debt and
credit

Consolidate your debt

Eliminate bad credit

Eliminate debt

Financially independent

Get out of debt

Get paid

Lower interest rate

Lower monthly
payment

Lower your mortgage
rate

Lowest insurance rates

Pre-approved

Refinance home

Social security number

Your income




Email Security

x Don't open attachments In
unfamiliar emails. This should be a
given by now, Dbut emall
attachments are still a popular way
to circulate malware. All it takes Is
one click, and you could download
harmful spyware. Only open
attachments from familiar sources!



Email Security

x Don't click on suspect links. If a link looks
hidden, or If it comes from an unfamiliar
source, don't click it. It might take you to an
unspecified location and possibly Inject
malware Into your machine when you
attempt to download the page. Be aware of
any discrepancies In links that look mostly
but not entirely familiar, such as "Amaz0On"
Instead of "Amazon," and any shortened
links.



Email Security

X Pick a strong password (and change it
regularly). This 1s crucial. A weak
password Is one that can be easlily
guessed, so come up with a password
that has upper-case letters, lower-case
letters, numbers, and symbols, and
make it unrelated to your personal life.
Then, change the password regularly
to Increase your security even further.



Email Security

x Avold unsecured WIiFi. Unsecured Wi-Fi
connections are open Invitations to
cybercriminals. They can gain public access
to the system, and view any traffic you send
or receive; which basically means they've
gained access to your account. Always
secure your home network, and be extra
cautious when using unsecured public WiFiI.



Email Security

X Avoid sending unnecessary personal
Information. One type of scam, phishing,
Involves goading a user to send personal
login information--usually under the guise of
a communication from an official but familiar
company. As a general rule, it's best to
avoid sending any personal information over
email (unless you absolutely have to).



Outlook Express
X OQutlook Express Is an
emall program developed
by Microsoft that lets you
store, manage, send and
receive email messages.



How to configure Outlook for

email
X Open Outlook express

M Inbox - manish.rungta0l( % ¥ G how to configure outlook X ) B OLEXP: How to Configure X -

- ’Conﬁguring()utlook E/en-us/kb/264580
AN = |load = QWY

<
n

— o ] 7 [o@] = |

Outlook 2007 Startup

Outlook 2007 Startup
“ 1 Welcome to the Outlook 2007 Startup Wizard, which will guide you through the

process of configuring Outlook 2007.

6. Click Next.

7. Depending on your log on type, either type your IMAP account name and password in the Account name and
Password boxes, or click Log on using Secure Password Authentication (SPA), and then click Next.

NOTE: Contact your ISP to determine which log on type to use.
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You can configure Outlook to connect to Internet E-mail, Microsoft Exchanae, or
other E-mail server, Would you like to configure an E-mail account?
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Auto Account Setup

Clicking Mext will contact your e-mail server and configure your Internet service provider or Microsoft
Exchange server account settings.

Your Name: |manish |
Example: Barbara Sankovic

E-mail Address: |manish.rur1g130 1@gmail.com |
Example: barbara @contoso.com

Password: | FEEEEELEE |

Retype Password: | B |

Type the password your Internet service provider has given you.

Manually configure server settings or additional server types
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