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Dats 0(1 Org&ﬁfg'
I &7 qa-Riee { :
TELEGRAM - "MEDINST" m mq "
W H 2&“::“00' Qsﬂxztuoo‘ ?ﬁ‘iﬂﬁﬁoa ALL INDIA ’NSTITUTE OF MED'CAL SCIENCES
Teiephones : 26534500, 26538700, 26583900 T TR, 7§ m—“ocl?ﬁ (W)

ANSARI NAGAR NEW DELH| - 110029

No.F.243/MedicaIBoardlZOU—Estt.(H.) 5 W / Ret. No

(LU T D P e—

f&37% / Date .01.01 2048

To o B3 RS MW’L__Z-..Z'?.
v Mie Diractor General . for
ﬁ;‘%“\ -

“Railway Health Services, {
Raitway Board, Ministry of Raitways, Gowt. of India '
Rail Bhawan, New Delhi - 110001, M ) B ey
(Kind Attn.: - Dr. Amitava Dutia Executive Director/H(G), - A 1,

Subject: Raport of tha expert bodylcommities cf experts constituted at AliMS to examine

the issue of providing the emergency med.cal facility in Trains in compliance wﬂf@"{
crders of Hon'blz Supreme Court of India vice Civil Appeal No. 3224 of 2006 fitled Mf
Union of India Varsus Ram Dutt Shama, '

Sir,

Please refer to the lettar No.2009/H:7/5 dated 31,10.2017 regarding subject noted above,

In this regard please find enclosad herewith an criginal report of the medical board
constituted at AlIMS to examine the iss

us cf providing the emergency medical faciity in Trains ins. ~
cempliance with orders of Hon'le Supreme Court of India vida Civil Appeal No. 3224 of 2006
tited Union of India Versus Ram Dutt Sharma, for your kind perusal, -

Thanking you,
Yours sincerely,
MEDICAL §UPERINTENDENT
refrar arih/' AW
A Medical Superintendent
Encl: As above. :

W aAleTs 7 frvy
ALLMS. New Delhi-11002¢

C.C.: Dr. Praveen Aggarwal, Prof. & Head, Deptt. of Emergency Medicine, AIMS,
(Chairperson, Medical Board). .
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: ALL INDIA INSTITUTE OF MEDICAL SCIENCES ><
Ansari Nagar, New Delhi - 110029

No F 2-43Medical Board/2017-Es'.(H.) Cated: 27.12.2017
Subject: Report of the expert body/committee of experts constituted at AlIMS to examine the issue

of providing the emergercy medical facility in Trains in compliance with orders of Hon'ble
Supreme Court cf India vide Civil Appeal No. 3224 of 2006 titled Union of India Versus
Ram Dutt Sharma.

LR I ]

An expert body/sommittee of expers was constituted by the Director, AlIMS on subject noted

accve. The Board cons'sts of the following members:

.'A* o

1. Dr. Praveen Aggarwal - Chairperson
Prof. & Head, Deptt. of Emergency Medicine

2. Dr. LR Murmu - Member
Professor, Deptt. of Emergency Medicine (Surgery)

3. Dr. Rakssh Locha - Member

Professor, Deptt. of Pedia'rics
4. Dr. Atul Gupta
ACHD [ Physiciar / Northern Railway, Central Hosgita; Memtbers nominated
3. Dr. S. Singhal by Ministry of
CHD / Surgeon / Nerthem Railway Central Hospital Railways
8. - Dr. Praval Pant r
Director / Health / Raitway Board
(Co-crdinator from railway side) -
7. Dr. Abhinav Wankar - Member Secy.
Department of Hospital Administration

The meeting of the commitiee was held on Wednesday, 22 November 2017 at 02:30 .M. in

ViP Consultation Room No. 13, M.S. Offce Wing, ground floor, AIIMS, New Delhi and on Friday, 22nd
December 2017 at 3.00 P.M. in M.S, Semina- Rcom, AIIMS, New Defhi. Al the members of the
cemmittee were present.

The Committee at the outset discussed the present medica! facilities in the trains. After discussion
fellowing facilities are suggested: | -

1,

2.

3

Training pertaining to first aid to be made mandatory for all running and station staff at the time of
joining. The same to be renewed periodically ir. every 3 years. ' :
Medica! boxes to be provided in all stations and all trains. The inventories of Medical Box are
mentioned in Annexure |. Folding stretcher to be provided at all stations, o

Help should be sought by railway staff from qualified medical doctor travelling in train or available
at the nearest station, ' i
Medical facility and utilization to be reviewed after 3 years.
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Annexure |

! . [Set of six wooden/polymer extensible splints (St. John | I set ]
! | Ambulance type) | i
{ 2. | Sterile achesive strip dressing (standard size) [ 20 Nos. :
{ 3. | Rubber tourniquet | 5 Nos. g
{ 4. Roller bandages (7.5 cm x 4 Mir) gauze | 10 Nes. T
| s | Triangular bandages (130 ¢cm x 90 cm x 90 ¢cm) ___[ 4 Nos. !
! 6. [ Antiseptic cream 25 gms 15 tubes |
L 7. | Injury card | 1 No N
| 8. | Safety pinsetof 10 - | 2 set ]
[ 5. ] Cotton wool 100 gms ' 1 packet ]
| 10. | Sterile Absorbent Gaue Pad (7.5x7.5) ’ 15 ﬂ
f_ 11. | Sterilised Absorbent Cotton Wool (25 pms) 10 L
I 12. | Adhesive Plaster (2.5x4/5 metres) [ 2 ]
|13 I Splints, Wooden/polymer set of 6 | 1set j
| . . E—
|14, |Scissors Dressing [ 1 ]
{15 [ Rubber Tourniquet N .
i 16. { Oral Airway (Guedel Oro-Pharyngzal) size: 0,2,4,6 ; 2 each size __J
| 17 | Tab. Paracetamol 500 mg { 50 tabs in strips i
{___I8. [ Tab. Pantoprazols 40 mg [ 30 tabs in strips |
| 197} Tab Dicyclomine Hiel o [30mbsinstrips

E 20. | Tab. Antacid _ | 301abs instrips |
i 21, |Tab Diazepam 5 mg .| 30 tabs in strips
|___22. | Tab.Ibuprofen (400 mg)/Diclofenac sodium {50 mg) { 20 Nos ]
[ 23. | Tab. Domeperidone (dispersible tablet)10 mg | 20Nos |
| 24. | Tab. Levocetirizine 5 mg | 20 tablets N
[ 2s. | Tab. Isosorbide dinitrate (sub-lingual) 30 tabs in strips |
| 26. | Savion - 100 mi 2 .f
| 27. | Antiseptic Spray Dressing | 2 Nos N
| 28. | Oral Rehydration Powder , | 20 pacs ]
| 29. | Normal Saline plastic bottle 500mi | 5 Nos ]
|__30. | Saline Ampoules Sl | 10 nos i
. 31. I'Disposable iv set |5 Nos |
[_ 32. | Disposable syringes 2 cc Scee, 10ce | 5 Nos of each size_i?
|___33. | Needles size 20 | 10 Nos, '
| 34. | Needles size 24 | | 10 Nos ]
|___35. [First Aid Box Card for accountal | 2Nos. l
| 36. |Injection Pheniraminc Maleate 23 mg | 10 amps 4
| 37. | Injection Ranitidine | 10 amps ﬁ
| 38 |Injection Deriphylline | 2 amps. ]
|39 |Injection Diazepam | 5 amps j
| 40. | Injecticn Drotaverine | S amps ]
| 41. | Injection Frusemide | 5 amps I
[___42." [Inj Hydrocortisone 100 mg [ S vials j

g ZINNY N‘*‘V iW
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
Ansari Nagar, New Delhi - 110029

]

No.£.2-43Medical Board/2017-Est.(H.) Dated: 27.12.2017

Regort of the expert tody/committee of experts constituted at AlIMS to examine the issua
of providing the emergercy medical faciity in Trains in compliance with orders of Hon'bie
Supreme Court cf India vide Civi Appeal No. 3224 of 2006 titled Union of India Versus

Ram Dutt Sharma.

Subject:

LE RS R E R EEEERE

An expert body/sommittee of expers was consfituted by the Diractor, AIIMS on subject noted
accve. The Board cons'sts of the following members:

1. Dr. Praveen Aggarwal - Chairperson
Prof. & Head, Deptt. of cmergency Medicine
2. Dr.LR Murmu - Member
Professor, Deptt, of Emergency Medicine {Surgery)
3. Dr Rakssh Lodha - Member
Professor, Deptt. of Pedia‘rics
4, Dr. Atul Gupta
ACHD / Physiciar. / Northern Railway, Central Hosgita; Members nominated
3. Dr. S. Singhal by Ministry of

8. . Dr. Praval Pant
Director / Health Railway Board
(Co-ordinator from railway side)
7. Dr. Abhinav Wankar ; - Memker Secy.
Department of Hospital Administra‘ion

ACHD / Surgeon / Norhern Railway Central Hospital f Railways

~

- The meeling of the commitiee was held on Wednesday, 2214 November 2017 at 02:30 P.M. in
ViP Consultation Room No. 13, M.S. Offce Wing, ground fioor, AliMS, New Delhi and on Friday, 22nd
December 2017 at 3:.00 PM. in MS Seminar Room, AlIMS, New Delhi. All the members of the

committee were present. ‘
The Committee at the outset discussed the present medical facilities in the trains. After discussion

following facilities are suggested: _
*. Training pertaining o first aid to be made mandatory for all running and station staff at the time of

feining. The same to be renewed pericdically in every 3 years. ;
2. Medica! boxes to be provided in all stations and alf trains. The inventories of Medical Box are

mentioned in Annexure |. Folding strefcher to be provided at al stations, .
3. Help should be sought by railway staff from quaiified medical doctor travelling in frain or available

at the nearest station,
4. Medical facility and utilization to be reviewed after 3 years.
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Annexure [

! L. Set of six wooden/polymer extensible splints (St. John | | set ‘7
L Ambulance type) i
i 27 TSterile adhesive strip dressing (standard size) | 20 Nos. B
L 3] Rubber tourniquet | 5 Nos. ]
.L_ 4. [ Roller bandages (7.5 om x 4 Mtr) gauze 10 Nos. o
| 5. f' Triangular bandages (130 cm x 90 om x%cm) T4 Nos *
! 6. | Antiseptic cream 23 ms 3 tubes !
{W 7. | Injury card —E T1No ﬂ
[ 8 | Safety pinsetof 10 " 2set L
9. | Cotton wool 100 gms i 1 packet |
| ___10. | Sterile Absorbent Gauze Pad (7.5x7.5) i5 !
| 11 | Sterilised Absorbent Cotton Wool (25 gms) 10 |
I 12. | Adhesive Plaster (2.5x4/5 metres) 12 ]
L 13. | Splints, Woodf:n/polymer setof 6 | Iset j
| 14. | Scissors Dressing 1 ﬁ,
| 15. [Rubber Tourniquet K .
| 16. ] Oral Airway (Guede! Oro-Pharyngzal) size- 0,2,4,6 | 2 each size B
: { 1 ]
| 17. | Tab. Paracetamol 500 mg | 30 tabs in strips |
L 18. | Tab. Pantoprazolz 40 mg | 30 tabs in strips_h__j
L__19. | Tab. Dicyclomine Ficl e [30uwbsinswips ]
{20, g Tab. Antacid __f?o tabs in strips |
t 21. i Tab. Diazepam 5 mg _ .1 30tabsin strips
| 22. | Tab. Ibuprofen {400 mg)/Diclofenac sodium (50 mg) | 20 Nos
| 23. | Tab. Domeperidone (dispersible tablef) 10 mg | 20Nos ’
| 24. [Tab. Levocetirizine 5 mg | 20 tablets ]
| 25. [ Tab. Isosorbide dinitrate (sub-lingual) | 30 tabs in strips |
| 26. | Savion—100 mI |2 !
| 27. | Antiseptic Spray Dressing { 2 Nos ]
28, | Oral Rehydration Powder [ 20 pacs
/g 29. | Normal Saline plastic bottle 500m] | 5 Nos i
| 30. | Saline Amapoules Sml | 10 nos i
. 31. | Disposable iv set | 5 Nos |
| 32, ] Disposable syringes 2 cc ,Sce, [ Occ | 5 Nos of each size f
|33 ['Needles size 20 [10Nos.
!
| 34. | Needles size 24 | 10 Nos |
| 35. |First Aid Box Card for accountal | 2Nos. l
| 36. ] Injection Pheniramine Maleate 25 mg | 10amps ]
| 37. | Injection Ranitidine _ : | 10 amps ’
[ 38, ] Injection Deriphylline [ 2 amps ]
|39 |Injection Diazepam | 5 amps B
| 40. | Injection Drotaverine | S amps 1
| 41. | Injection Frusemide | 5 amps |
| 42. | Inj Hydrocortisone 100 mg | 5 vials j
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43, T Inj Aropine | m| ' 5 amps

4 inj25% Dextrose ! 5 amps

45, !'Inj. Ondansetron 4mg i 5. amps i

. 46. | In!. Diclofenac sodium (Iml'75 ma) | 5 amps |

5 47. | Disposable Spirit Swabs | 20 Nos. o
{483 TIaj Paracetamol (Plastic bottle) | 2 amps i
R Disposable sterile gloves 7 5" { 10 Nos !
{ __50. |B.P. Apparatus (aneroid type) | 1 Nos :
: | Adult cuff i | Nos N
P ! Paediatric cuff o | INos ]
'S 1. | Stethoscope | I Nos s
| 52 [TabAmlodipine (5  mg) ! 10 Nos ]
L 53. | Salbutamol metered dose inhaler i 2 Nos -
| 54 | Tab Non-enteric coated Aspirin 300-350 mg i 10 tabs :
.55 [AED with 4 pads [ 1 Nos &
ﬁ_ 56. | Newborn Delivery kit __[2Nos -
T 4 _ 57 | Hard Cervical collar ' 2 Nos .’
' [ 58 |Inj Adrenaline 1:1000 | 10 Nos :
r 39. | Portable Oxygen Cylinder aluminium "AA” type | 2 Nos T
L reusable with accessories | ﬁ‘
L 60. | Flowmeter | 2 Nos .
| ___6l. | Oxyger Face mask witk tubings | 4 Nos A
! | Adult { 2 Nos |
P | Pacdiatric I | 2 Nos !
| 62 TPovidonc lodine lotion 100 ml T | L botile ]
f'_u“ _63. / Sucrion pump-foovhand operated (hgormbic) _ | I No :
. 64. | Suction Catheter _ | |
] 17 | {10 Nos ]
! 147 | 10 Nos §
! 65. |Band Aid Strips wask proof (1.9 x 7.2 ¢ms) . 20 Nos . ]
| 66. | SurgiPad 7.5 cms x 20 o | 10 Nos |
| 67. |An ~Inflammatory spray ' | 1 No B
Tag 268 | Antiseptic spray dressing | INo E
' 69. 1 Pencil torch with ba‘teries | INo
I 70. [ Xylometazoline nasal drop (0.1%) I'l vial 1
' 7L. | Intravenous Caanuia 30 i e | 5 each .
! 72. | Laryngoscope with set of 3 different size blades with f I No ’
f batteries r i
| 73. | Diclofenac Syrup [ 1 vial :
74, | Anti-Spasmodic Syrup | 1 via! i
| 75. | Anti-spasmodic drop o | 1 vial i
| 76. | Syp Paracetamol | 5 Nos.
| 77. | Syp Domperidone | S Nos |
[ 78. | Syp Pheniramine ! 5 Nos
D | Ambu Bag Adult and child with mask | 1 No each |
| 80. | Endofracheal Tube disposable (sizes 3, 4, 3, 6, 7 mm) l} 2 Nos of each size }:
' ! No |

81. | Curved Artery Forceps 6 Il

82. [ Scissor Surgical Mayos § = [ I No ]
s Cri P :
: \g“*)f q @Lu)} 9 M? w
\ .
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|__ 83 [ Needle holder medium size straight { I No :
f__ 84, l Toothed dissecting forceps, medium size | 1 No .
. 85. | Chromic cateut 1-0 with cutting needle 2 Nos A
. 86. ; Silk sutures [-0 with cutting needle 2 Nos K
87. [Inj2% Xylocaine 2 vials R
88. | Digital Thermometer , | INo ki

¢ Al contents of medical box to be kept in a customized box and periodically checked for
expiry and replacement as and when required,

i) (ﬂw
(Or. Prayeén Aggarwa’} (Dr. LR. Murmu) (Dr. Regkesh [cdha) Atui Gupta}
Chazrperscn . Member Member Member

él L—eh[) Pm‘zﬂa»: - W
S Singh (Or. Praval Pant) {Dr. ASkinav Warkar)

M ember Member Member Secy.



CENTRAL RLY. Office of the Chief Medical

Superintendant Divisional
Railway Hospital Central Kalyan.

Ref. No.: DRH KYN /PIL / EMR / GC, CLA, VDLR, DR and MLND / 2017

The Director

Date : oA 10412017

Magicdil Healthe.. - LLP,

Vikas Centre, Dr. C. G. Road,
'Near Vasant Cinema, Chembur (E),
Mumbai - 400 078,

Sir/ Madam,

Sub.

Ref.

Letter of Acceptance for Expression of Interest for
operation of emergency Medical Room at Vadala

Road.

Your offer dated 08/03/2017.

Central Railway administration is pleased to inform you that, your offer
of Rs. 2,300/- (Rupees Two Thousand Three Hundred Only) towards

yearly license fees fo

r the Operation of Emergency Medical Room at Vadala

Road Station has been duly accepted by the competent Authority.

You are requested to start the service at the earliest positively within

- 15 days.

‘ 3

Thé EMD of Rs. 1,00,000/- (Rupees One Lacks Only) submitted

along with the EQ| is converted into. Security Deposit. The security deposit
shall not carry any interest. The security deposit is refundable after successful

completion of contract.

Until a forma! Agreement is executed, the Terms and Conditions by

bt

Y

Which the contact will govern is enclosed herewith as Annexure -1, land Ii.

- Yours sincerely,

 Contal Ra

Itway Divisional Hospital, Kalyan
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-~ FOR OPERATION OF EMERGENCY MEDICAL ROOM °

AT VB‘DAU“Q RD STATION, CENTRAL RAILWAY, MUM BA

THIS AGREEMENT made this THY3 gav o 20N ADAL - 5 _
between the Central Railway, having its Headquarter Ofﬂce it cE g
Mumbar-400 001 and’ represented by Chief Medical Supermtend‘-& 5’
Divisional Rallway Hosp[tat Kalycm herein afterwards caﬂnd the "Ralgv 7
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repreqeﬂted by Medical Supersntender*t/Admmstrator of the;':thm |.'!3rt$ E‘

heremaftei called the’ 'Eme*ger._, Medical Service Provider” ﬁw@h %er =

> _ ! . shall. unless excluded by or is repLgnant to the context bg d@ngd to,
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CG | ' include its hEIFS, reDresentatave sux_cessors and assi

3 .I" '. : ’ b bo

T Chié "'edlc Supenntenden.

“ wea g wifea, weam
Central Raliway leslonal Hospital, Kalyan
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WHEREAS the f-\UthOI“lty is entitiec in 'Lav'” to grant License at it

\&Q&_{,ﬁ;ﬂo_&ﬂ_ Ra'lway Station for the - erpose “of Operation’ of
Emergeﬁcy Medical Room sc as to provide amenities and facilities to the
passengers and viéitors‘at stations a.nd is in possession of space, more
fully described in the Schedule hereunder and in the plan annexed to this
agreérheﬂ_t, hereinafter refarred to as the Premises.

WHEREAS the Emergercy Medica! Service Provider i.e. _T‘QQ.@:,_:.G&CQ_ .

_H ot 11D - AR is desirous to render the services to

the Railway Administration on the terms and conditions mentioned
hereunder :

1. That the license for the said facility shall be valid for the period of

05 (Xyyv @) years from OFY 28— to . BFPRUL202Y -

unless terminated earlier on account of foliowing ¢

a) By giving 60 days notice in writing from either side without

' assigning any reason, )

b) Terminated by Railway Administration en a short notice on
a'ccouvnt of uncatisfactory performance.

c) Termination on expiry of the specified time period allotted for

unresolved internat dispute.

. 2. Emergency’ Medsca( Servu,e Drovid-ﬂr‘sha!l pay the authority
every quarter in advance by way of quarterly license fee of
‘RS, 130@)"" _/- (Rupecs TP Chousandd Fhyre,
.Hu.wérui__ ______Only) on or before 15th day of

English Calendar month preceding the quarter to which it refates.

.3, That the Emergency Medzcai Service Prowder shall pay all rates,
_ assessments, outgomgs and other taxes mcludnng Servxce Tax as

i Jlevrao!e on the Licensee in 'Laws’.
4, That the Emergency Medical Service Prov der shall make paymenf
of License fee etc. by Demand Draft/Pay Order drawn on iocal

. banks drawn in favor of “CHIEF CASHIER CENT‘RAL RAILWAY
. MUMBAI CST" | :

Centrai Railway. Dhrismnal Hospstai Kaiyau
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10.Railway . Admmsstratlon shali provide the space for Emergency

. That ih'the"evemjvf“faiicrrzr"to*pay‘th"e*hcwhye

MAGICDIL HEALT AN 2 ;

eSS

@

by due dates, simple interest @12% P.A ba payab.e, as. per Centr-al

Ra:iway credit pohc,z, on all celayed payments wﬂ:hout pFEJUd ce to'

the Raliway Administration’s other rights and remedtes

. The EMD of Rs. 1 lakh submitted along with the Tender is converted

into Secunty Depoclt The. Securlty Deposit shall not carry. any"
] .‘mterest The Securlty Deposit is refundable -aftef successfu!
comp{etson of contract. In the event of the LiCEﬂSEE comm'ttrng any’

breach of the Terms and Conditions herein. The Rallway

Admmistratlon may without prejudice to other rights and remedies’

are entitled to forfeit the Security Deposit or any part thereof. In

such an event he shall pay in the same manner as stated above
such additional sum immediately as he may be called upon by the’

Railway Administration to pay, so that the Security Depaosit shall at
all times during the &ontinuance of this presents, be for the same
amount. On the expiration or earlier determination of the License
by valid notice as prescribed in Agreement, The Administration shall
return the S‘ecﬁrity Depesit or part thereof which has not been
forfeited as aforesaid, to him, without any interest.

. The primar\,'{-ai'm of Emergency Medical Room at the Raiiway station

is to provide “First Aid Medical Assistance® free of Cost to the

bonafide railway passengers who have been injured due to falling
from train/run over cases/etc. during the course of their train

journey.

~ The Emergency Service Provider shall provide Emergency Medical

Services round the clock in the Emergency. Mec’!icai Room at the

Railway station, for which one Doctor with m:mmum qualaf‘cation of
MBBS and ‘one/two trained Paramedical staff shall be made
2vailable by the Emergency Service prowder . ‘

The L:censee shall arrange to assust the station authorlties in

onng.ng the victim from site to EMR as per requu‘ement

~Medical Robm with necessary furniture. The Emergency Serwce
Provuder shall not have any claim

B iag o 1
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Premnses whatsoever, Electr:cu*y and wa*er sha!E be prowded by the

Raxiway Admmrat.atton free of cost

11.However, the arrangement for stretcher, wheelchair, reclining bed,

stools, necessary medical kit and other requisite medicine/injections
(As per Annexure-I} shall be made available by the Emergency

Service Provider with whom the contract is entered into.

12.The concerned on duty Railway station inchérgé shall. organise

immediate shifting of the bonafide In}'(:red passenger from the site

- of the accident to Emergency Medica! Room with the assistance

from .E'm_ergéncv Service Provider. The:bonafide injured railway
passenger shall be attended on top priority by the Doctor on
duty, who shall render the requisite medicé!'emergency treatment
in a professiona! manner and arrange to shif‘t the bonafide injured
railway passenger to the nearest Govt./Civil or Pvt. Hospital /
Trauma centre having the requisite facilities for further treatment.
If there is no Govt. Hospital nearby, only then the patient has to be
shifted to the Pvt. Hospital., "

13.Doctor on duty shall make arrangement for shifting the injured

i:'r‘v “ "“‘

MAGICRIL HEALTH LLP |

person to the Govt./Civit Hospital or Trauma Centre where all
Medical facilities, viz. Operation Theatre, Anaesthetis_t, Physician,
Surgeon, Orthopaedist, trained Paramedical staff, ICU, CITI Scan,
MRI etc. are available for further medical treatment to save the
valuable life. Arrangements of ambulance shall be ensured by the

Emergency Service Provider, using the services of 108 Ambulance

~ service or any other means with trained Doctors who can give hasic

life support to the injured bonaﬁde Railway passenger till he/she is
reached tc the nearest Hospital / Trauma Centre. A list of such

close by Hospitals / Trauma Centers along With telephone numbers

shall be made available at these Medical Emergency Rooms by

Emergency Medical Service Provider. The Emergency Service

Provider is responsible for th° safé keép/preservation of the

mjured to the Govt. /Clwi Hospltal dJy prese*ved and packed as
required for further medical treatrrent '

=
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. 14.Emergency. Ser\h.e Dro ider shaH do all the above emerg
: . S .med{cai treatmar*t /Flrst Atd reqwred to sa'\:ewth; !.l-fe of the bona' .
‘ injured. railway passenoers/con*muters within the go!den hours ‘o
-acc;dent Free of Cost. i.e Emergency Serv_:ce Prowdenjs shall. not
charge anythmg towards the medical atten'tio-n ‘amd- cost of
medicines /injections, etc. provided to the bonaﬁde mJured rallway
passengers[commuters requurmg such medical ald arising out of
_ fa!hng from tram/run over cases, ete. © _
"-15 The cost of treatment of the bonafide injured Ra:]way passengers at-‘
the nearest anate hospxta: if Govt. /Cw:l Hosp;ta! are not Iocated .
nearby, shall be borne by the Railways at prevafent Central
- Government Health Services (CGHS) rates for the initial 48 hrs or
till the ﬁatient stabilises, whichever is earlier. »
1é.The onus of mis-management or any medico legal aspect shall lie
with the Licensee. ' |

17.The Licensee shall stock all essential medicines which could be
required in case of emergency/trauma care.

18. The licensee shall make all arrangement for safe keep of_the
severed limb and shall arrange to send it alongwith the injured to
the hOSpita! in safe preserved manner as required under medical
practice i.e. with ice packs etc, |

19 The Emergency Service Provider is permitted to set up a small

_ PHARMACY in the Emergency Medical Room (EMR) for sale of,

. med:cmes at the prescr:bed rates to the other bonafide raiiw”ay 2
passengers/commuters The mEdEC!ﬂes/aneCthHS etc. required for
the treatment of the bonafide injured railway passengers shall be

- , provided Free of Cost only. ‘
20.The Emergency service Provider, when not attending to the
bonaflde injured razlway passenger may extend private consultancy
; to the other bonafide raiiway passengers/commuters, who may like
_ to avail the facility, on payment of the_consuitation fees as deemed
qp:piupl i‘ai.e:'.py' tie Cinergenly Sevice P U‘\.!idt.-‘.'l' bul nol mue Lhan
."CGHS rates. The rates for such serv'ices"' shall' be prominently’
,dtsp!ayed inside the EN‘D ‘-{owever, top DI’IOI‘IEV should be glven te

. the emergenry ‘treatment to- the bonaf”de mjured raﬂway passenger

~AGICDIL HEALTH LLP o N ezt a
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21.

22

25.

s/

when he/she is breught into the Emergency Medical Room for

- Emergency Treatment.

~he Licensze shall maintain such regular and proper account books

alongwith other supporting documents regarding sales effected by

the licensee in the said premise and said accounts/documents shall

atl times be kept open for inspection by the Railway Administration

in such manner as rmay.be prescnbed The I:censee shali send’a

report of cases of lnjury/death of Raalway acmdents and other

attended by the Llcensee on quarterly b351s to Chief Meducal '

Superintendent, Kalyan.’ .

Central Railway Administration shaH allow the Emergency Medrcal
Service Provider to advertise the servrces of nearest and concerned
hoSpita!s by displaying their name board as per Central Raitway
specifications at strategic locations depicting "MEDICAL FACILITY

PROVIDED BY (anenebiy Hea trtlf atee dahe L5rvie ONEROPEECLINIC

IN ASSOCIATION WITH CENTRAL RAILWAY". It may be noted that
the goodwill accrued from the advertisement may also help to
enhance/promote the husiness of‘the hospital in the long run.

The Emergency Service Provider is only a Licensee of the

Emergency Medical Room and he/she shall have no claim /right to

" the raiiway property, He/she shall not utilise the space for any

24.

25,

athér purpose or for carrying out any other activity other than what
has been agreed to as per ‘the' Contract and Llcense Agreement

The Licensee shall not erect or drspfay any advertrsement or
sugnboard except after obtammg the prior approval in wrltmg from
Railway Admm[scratron

Ali times “during the currency of the Agreement it shall be the

responsibility of the Licensee to obtain proper fire insurance

"COVerage including thert and burglaly it respect of all the movable

: ’Admm.strat;on shall not be respons;bin for any loss or damage

[P . a-lnn [ ety

'26

ocma
MAGICDIL HEALTH LLP

and immovable assets stored for use.in the prem:ses and Railway

A AR -n' wi n.a-f-nr G e Ls-‘l-- AT
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The Emergency Serwce Prowder shouid ensure that the d:sposat of :

BIO Medtcai wastes is done through nearest Heal‘th Umt

Chief
mméﬁﬁqza FE0T

Central Raiiway Divisional Hospital, Kalyan
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) w;ch ai! necessary perm;cs hcense and such other permrssrons a:

,28.That the Emergency Medical Service provider shall majnt'ain such

27 That t‘we cmergency Medical Service provider shall equ;p hims

may .be required Lmder the law in force at any time w;th reoard ro

the operatnon of the subjecr license.

regular and proper account booxs along weth other supportmg

‘ documents regardmg sales effected by ‘the licensee in the satd.
premtses and said accounts/docurments shall all the times be keptr_ ‘
open for the inspection by Authori ty 4n such manner as may be.
preScnbed

L]

29 That Ratlway Admm:stratson shail prov:oe bare a room w:th water'
supply and electr:mty connectlons for the subject and other .

expenses " of any kind for establishment and rendering of the
services shaif be lncurred by the Emergency Medical Serwce
prowder

30.All the times during the currency of the agreement, it shall be the
responsibility of the Emergency Medical Service provider to obtain

proper fire insurance ¢overage including theft and burglary in
respact of alf the movable and immovable assets stored or used in
the premises and authority shail not be responsible for any loss or .
damage caused cb the licensee on any accounts whatsoever.

31.That the Bailway Administration reserves to itself the right to
.c*|:>ange the location of the premises at any time and may at it -
discretion to call upon the Emnrgency Medical Service prov:der to
vacate the site and may give him an a!ternatwe premise for the
purpose of this hcerwse In SL\..h a case, the licensee shall be bound
to vacate the premises lmmedlate?y and accept the said alternate
prermses The entire expend!ture on such shifting shall be borne by
him and the hcc—nsee s!sa!l not be entitled to claim any
rcompensat;on _ o

32 The Emergency Mt::dlCdu Sewrce prowder shall use the prermses for

Ehe bcnaﬁde surncse 28 p"mm"m* L f'*w Aﬂmomn"* mare

-_ partecularly descrabed in the enclosed schedule, for the use of al

staff, passenqers and bona!‘“de visitors to the Thane Raafway station
and for no other purpose '

- ’ x
Cenbal Raflway Divisional Hospital, Kalyan
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33. The Emergency Medical! Service prov:der shaii not erect, or dnspiay

St R e i sl it

any edvertrsement or s:gwboerds except efter obta:nmg the | prlor
approval in writing of the Authority.
34.The E%nergency Medical Service provider shall rot terminate the
license before the expiry of the period OF the license except by
giving 60 days notice in writing, otherwise the !1cense shall be liable
to pay to the Authonty (without any demur or’ questzon) such
“amount of money as the Authority may decide as due td it by the :
licensee. The license can be terminatéd by the Adthority by giving
60 days notrce m wrltmg assxgnlng any reason thereto
. 35, In the event of any default, failure, negllgence or breach, in the
oplmon of the Authority on the part of the Emergency Medical
Service provider in comiplying with all or any of the conditions of the
license a‘greemeh‘t, the Authority witl be entitled and be at kberty to
deterrﬁin'e the license forthwith and resume 'pbssession of the
premises without payment of 'a.ny'cemﬁpen:sation or damages and
‘aiso forfert in full or in part the amount deposited by the licensee
:or dUe performance of Agreement
36. The Licensee, his servants and agents shall be entitied to use all
ways, paths and passages as mav from trme to tfrne be maintained
on the said statlon SUbjPCt to such rules and regulataons as may be
" imposed by the !awful authorities. = _
37 The Licensee paysng the anense fee and performmg the covenants
_ herem contained and on hi.: part to be performed shall and may
peacefully possess and EﬂJOY the prem;ses with use of the ways,
paths and passages as aforesa:d durmg the sasd term without any
Iawful mterrupt:on from or by the Rarlway Admmlstratuon or any
person daimmg under the Authortty
38 Any notsce requzred to be’ served on. the chensee under this -
'Agreement shaH be deemed to have been served af delivered at or
| sent by regzstered post 0 hlS Iast known' address or his authorfsed
.rcprcacma.w'e cr .‘.Sim'i!arjy', 3..'_".'," notice [' bc g:vcn to the
“Ra[iway Adminlstratfon under thus Agreement shalf be deemed to
-’.have been served if dehvered at or sent by Reg:stered post to the

: Rariway Admmsstrnon shou!d mvanabiy acknowfedge the not‘ er '!.'he

Centra! Raiiny ﬁonal



per:od of notice given under thrs Agre=ment er count from t~

date of recelpt of-ncfaf‘e by erther srde '

39.The Licensee shall not, unless with the written consent of the
Railway Administration create a sub-contract of any description with
regard to this license o'r part thereof, nor shall be without such
written consent a aforesaid, assign or transfer his License or any
part th‘.ereof. ' '

40.The Lic"ensee ehe'ﬂ use the premises only for the porpose indicated
in this Agreement and for no other purpose whatsoever

41 The L!censee, his ager‘ts and servants shall observe, perform and
_comply with all ruies and regulatlons of the shop and Establishment
Act Factornes Act, Industrial Disputes Act, Minimum Wages Act and

the provrs:ons of any statutory Law apphcable to the Licensee in
force from time te time and to the business which the Licensee is
a!lowed to carryon under this Agreernent and to the Area in which
the said premises are located.

42.The f__icensee shali indemnify the Authority from/ against any claims
made or damages.suﬁered by the authcrity'by reason of and
defauit on the part of the licensee in the due observance and

, performance of the provisions of any law which may be related to
the purpose of *lms agreement and to the area on which the

premises are located. T 2 ’

43 The authority shall nst be responsrble in any way for loss sQr
damage by any rr%er:ms causes to the Ltcensee 5. stock or property.
44 The Llcensee s‘*uali at his own cost rnalntam the premises in a

proper state of cleamnﬂss and ab;de by such dzrectsons as may be

given by _the Authority and such other departments as may be

. entrusted' by the rules and regulaﬁons w‘ith the works of inspections

| _and enforcement about the condsoons of samtatzon, cieanhness and

hyg|ene If the premlses s not mamtamed in. reasonably clean

'condltron by the Licensee Authorrty sha!i have powers to get the
prem: es ci*a*ce at he r;s‘ ‘& cost f_ Lhe Lleerac:c and recove

- ,'Ilqu:dated damages at the rate of Rs. 500/« per day for each defauit

upto 7 days and thereaﬂ:er Rs. lOOO/- per day and .can take other

actrons inc!udmg termmatson of the llcense

Central Radway Divisional Hospital Kalyan
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45 The Llcensee shall _empioy only such servants as shall have good
" cﬁaracter arid as well behaved aRd SKilFGl i their ‘BUSINGES. Hé shall

furmsh the Authorrty in writing with the names, parentage, age, ‘
'res:deoce and specimen signature or thumb :mpresston of all -
Servants whom he proposes to emp!oy for the purpose of thig

Agreement before they are so empioyed and the Authority shall i
beat llberty to forbld the  employment- of .any person whom lt may
cons:der undeswable The servants employed by him shall be under
the general dlSClplme Gf the authonty and .shall, conf‘ rm to such
S L dlrectlons as may be issued by the Authonty in respect of pomts or L
| o ‘routes of entry to and exit from the premrses and in respect of the e
o | _ use of toilet and wash rcoms. He shali also have the character of all
persons employed by him verified by the polrce to the satisfaction
of the Authonty, before the employment
46, The Rallway Administration, its servants and agents shall at all
5 o times have the absolute right of entry into the said premises.
- . 47.The award letter b, NDRH gngu (EraRr|Ga, LA NDIR,
| - DR ard MLND/ 20 [T- dated pulon) Ml‘l-shall also form a -
part of the lscense agreemen..

48 In the event of any default, failure, neglxgence or breach in the
: opinson of the Railway Admm:stratlon on the part of the Licensee in

| complying with all or any of the cond‘mons of the license -
Agreement, the Raalway Admlmstrataon will - be entrtled and be at
_llberty to lmpose su:table pnnalty and/or determme the licenseé

) : A forthwrth and resume possessron of the prernlses w;thout payment '
of any compensatlon or damages and also forfe:t in full or in part

. the amount deposited by the llcensee for due pFﬁormance of

Agreement kg ‘ '

49, The Lscensee shali :ndemmfy the Rallway adrnlmstratlon aga!nst any
-cia‘lm macle or damages suffered by the Admmrstratron by reason of
;'any defau!t on the part of thensee in the due _observance and

hmias oF L L s O !
p&uu ce i I provisions of an fnw whl\.l" y bc r-.-.la..ccl

r't'"‘

the purpose o hlS Agreement d
" are located Y
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. 50. ARBITRATION CLAUSE,  d ™) :
o T TR s 'a"In the event of any “Yuestions, diRpUte oF Bifferernie o
‘ ‘ under these conditions of or in connection with
(except as to any matters the decision of whic :
provided for these conditions) the same shall be referred to sole
Arbitrator. A Railway Officer to be appointed as the Arbitrator by
the General Manager, Central Railway. The officer to be
apboir!t'ed as Arbitrator, however, will not be one of t_hos‘e who in
the course of.duty as a Railway Servant has expressed views on
~all or any of the others matters under dispute or difference. The
Award of the Arbitrator shail be final and binding on the parties
of this contract. © 4 - . .

'b. In the event of Arbitrator denying, neglecting or refusing to .act.
- ..or resigning or being unable to act for any reason or his aw*a'r_d“
' being set aside by the Court for any reason, it shall be lawful for
. "the Autherity to appoint thé another Arbitrator in place of the

- .outgoing Arbitrator in the matier aforesaid.

¢. It'is further a term of this contract that ne Fersen other than
. the. Person appointed by the authority as aforesaid should act
“as Arbitrator. '

d. The cost of Arbitraticn shall be borne by the respective party.

The cost of Arbitrator sha!l inter-a!ia_include fee of the Arbitrator

. @sper the rate fixed by the Raiiway Administration from time to
- time. : -

AR -

R ‘".W-here the Award is for Payment of money, no interest shall be
"7 i~ payable on whole ot any part of the money for any period till the

e i, e fSubJect as aforesaid, the ‘Ar'bitratio‘niAi:t, 1996 land the rules
¢ .. [there under and any statutory modifications thereof shall apply

. tothe arbitration proceedings. under this clause.

g 'Thé"“{}eln't{eﬂ of arbitration shall be. the place from which the
: - " dcceptanée fetter is Issued/ the contract agreement is signed or
“noeo such’ other places as the Arbitrator at - his “discretion may
L determine. T g . feedeme e
SR S The _‘éolicy_Guideiines‘_of Ministry of Railways on the subjéct if any in .
future, shali‘be,-épplitﬁfale._ ' T

ey

/.1/ - Chigf Medrea?Skpdrintendent

G 1)
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52. SCHEDULE OF PREMISES

i ko

i Space measurmg STRUCTUr{c OF 20 Sgir. mtr.

2. Location at :

3. Purpose : Operation of Medical Emergency small pharmacy and

small portable laboratory.

. . .
: Signature '@/ Signature: ......51:.'-“' -3 ‘
- ¥ i . - ?
i LA
B Ariot Ghule -, , :
Name:..Q.E:..P.'Qba.u..!}.mvgw N2 Y=L
Desgni".ch(}.‘r.A..'\‘.,m..w... s (<l SR, NN
. ) e N /7)! .r‘" ]
. > r
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" | WITNESSES. - ‘ ' WITNESSES

| yaskooaﬂi‘“”‘mdf" o 2“/

"4

7 Chief Medical 5uperintendent
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